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Send fax messages 
and receive 
confirmations 
within your SAP 
applications using  
Solgenia® Facsys® 
SMTP Connector 
for SAP®.

The SMTP Connector seamlessly integrates Facsys into SAP 
applications - enabling automated document delivery to shorten 
transaction times and streamline business processes. Whether 
it’s automated production faxing or individual user tasks such 
as faxing orders, receipt of delivery confirmations, invoices, 
contracts, and other critical documents - it can all be done with 
ease directly from an SAP application or SAPconnect.

Any SAP system can output fax messages as SMTP messages 
to the Connector for processing by the Facsys server. Once the 
fax has been sent, a delivery status notification (DSN) is returned 
through the Connector and the fax status is entered into the logs 
of the sending module. The Connector is an add-on module 
available to be installed on the Facsys server.
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Easy Set Up
Configuring SAP to send fax messages using Facsys 
is as simple as using the SAPConnect: Administration 
(system status) screen to configure the SMTP node 
found beneath the FAX Telefax node.

Once you have opened up the SMTP node enter the 
Facsys server hostname under “Mail Host” in the 
properties of the “SMTP” node. 

Make sure that the “Node in use” checkbox is ticked 
to ensure that it is active.

Click on the “Set” button on the screen beside “Fax” 
and in the “Conversion into Internet Address” section, 
set the “Domain” field to “your_domain.COM” to 
correspond with your Facsys server.
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Be sure to save changes after closing the properties 
of the SMTP Node.

As of SAP Release 6.20, users can send and receive fax messages using SMTP. These are packed in 
e-mails for the purpose of routing messages to a fax server. 

When sending, the mail server refers to the domain of the recipients’ addresses, and directs the e-mails 
to an internal company fax server (eg. “FAX=+491759628717@fax.company.com”). 

When receiving, the fax server sends e-mails to addresses with the domain of the SAP system  
(eg. “FAX=+496227751624@SAP.company.com”).


